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	CUSTOMER DETAILS

	

	NAME:

	DATE:

	ADDRESS:

	

	EMAIL ADDRESS:

	

	TELEPHONE NUMBER:

	

	
	


	WATCH INFORMATION

	

	MODEL NUMBER (located on back of watch)

	DATE OF PURCHASE:

	PROBLEM, ISSUE OR SERVICE REQUESTED (check all that apply):

· STOPPED
· LOSING TIME
· STRAP
· CLASP
· WATER IN

	

· LENS
· CASE
· HANDS
· DIAL


	COMMENTS:
	

	
	

	
	

	PROOF OF PURCHASE AND/OR WARRANTY ATTACHED:

· YES
· NO

	

	HAS YOUR WATCH BEEN REPAIRED IN THE LAST 12 MONTHS:

· YES (If yes by whom)  
· NO

	


	PRE AUTHORISATION FOR REPAIR

To expedite the evaluation and repair process, you can pre-authorise the repair up to a specific dollar amount.  If you agree to pay for repairs up to the amount(s) below, please check the appropriate box.  Designa Accessories will then prioritise your watch repair.

I authorise the amount checked to proceed with my watch repair:

· $50.00 or less
· $100.00 or less
· $200.00 or less


	CREDIT CARD DETAILS TO PROCEED:


· VISA
· MASTERCARD

	
Credit Card Number:  
Expiry Date:  
CCV (3 digit number on back of card):  

Signature:  


	
NOTE:  If the repair charge exceeds the pre-authorisation or you do not pre-authorise the amount, Designa Accessories will contact you via email or telephone.



